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The claimant, an employee of a group
company of a JaCER member company,
Person affected by Group company heard that a person in a supervisory position
No.014 2024 |July sth, 2024 JaCER website human rights Regular Member of JaCER regular |China Discrimination Dlscnmmallop madg dlscrlvmlna@ry ;lalemepls about JaCER notified lvhe regular member companies concerned !nmal review report Resp_onse gnder ~ _
violations Company member based on region certain province in China, which had a of the case details. in preparation consideration
negative implact on colleagues from that
province, and filed a complaint requesting a
public apology.
. . . JaCER notified the regular member companies concerned
. The claimant filed a complaint seeking " :
Business partner . . S of the case details. The regular member company in
Representative of the |Regular Member of regular Labor and remedies from human rights violations uestion conducted an investigation to determine whether | Initial review report |Closed (response
No0.013_2024  |July 1st, 2024 JaCER website tep 9 9 Malaysia Forced Labor amounting to forced labor against migrant a vestigati . W rep! P! - -
rights holders Company member Employment ° the company was a supplier, but it has now been in preparation completed)
compan workers at a supplier company of JaCER determined that it is not, and JaCER will close this case b
pany member companies. P P ! Yy
issuing an initial assessment report.
» The claimant filed a complaint seeking JaCER notified l}he regular member companies concerned
Business partner . . . of the case details. The regular member company in
Representative of the |Regular Member of regular Labor and remedies from human rights violations uestion conducted an investigation to determine whether |Initial review report |Closed (response
No0.012_2024  |July 1st, 2024 JaCER website tep 9 9 Malaysia Forced Labor amounting to forced labor against migrant a vestigati . W rep! P! - -
rights holders Company member Employment ° the company was a supplier, but it has now been in preparation completed)
compan workers at a supplier company of JaCER determined that it is not, and JaCER will close this case b
pany member companies. P P ! Yy
issuing an initial assessment report.
» The claimant filed a complaint seeking JaCER notified l}he regular member companies concerned
Business partner . . . of the case details. The regular member company in
Representative of the |Regular Member of regular Labor and remedies from human rights violations uestion conducted an investigation to determine whether |Initial review report |Closed (response
No0.011_2024  |July 1st, 2024 JaCER website tep 9 9 Malaysia Forced Labor amounting to forced labor against migrant a vestigati . W rep! P! - -
rights holders Company member Employment ° the company was a supplier, but it has now been in preparation completed)
compan workers at a supplier company of JaCER determined that it is not, and JaCER will close this case b
pany member companies. P P ! Yy
issuing an initial assessment report.
The claimant filed a complaint seeking JaCER notified the regular member companies concerned
Business partner of the case details. The regular member company in
Representative of the [Regular Member of regular Labor and remedies from human rights violations uestion conducted an investigation to determine whether |Initial review report |Closed (response
No.010_2024  |July 1st, 2024 JaCER website P 9 9 Malaysia Forced Labor amounting to forced labor against migrant q 9 P P - -
rights holders Company member Employment the company was a supplier, but it has now been in preparation completed)
compan: workers at a supplier company of JaCER determined that it is not, and JaCER will close this case b;
pany member companies. ! Y
issuing an initial assessment report.
The claimant was working as a temporary
Person affected by Group company worker at a domestic manufacturing site of a Fact-finding
No.009_2024 | June 22nd, 2024 |JaCER website human rights Regular Member of JaCER regular |Japan Labor and Termination of regular member company, but his contract  |JaCER notified the regular member company concerned | Initial review report investigation 17-3ul-24 R
Company Employment employment was terminated before the stipulated period, |of the case details. issued
violations member underway
and he filed a complaint against this
termination.
. Group company The claimant filed a complaint alleging . . .
No.008_2024 | June 21st, 2024 | JaCER website Repvesenlallve of the |[Regular Member of JaCER regular |Malaysia Labor and Labor Union unpaid overtime wages to workers and JaCER notified lvhe regular member company concerned !I’!Illa| review report |Response under ~ R
rights holders Company Employment of the case details. in preparation consideration
member harassment of the union.
Person affected by PP P : JaCER notifies the concerned regular member company : :
N0.007_2024  |June 15th, 2024 | JaCER website human rights Regular Member | Regular Member | ,,,., Discrimination Discrimination | Discriminatory language or behavior toward |- it has been notified and is preparing an initial review | \MUa TeView report - |Response under |, 5, 5 -
violations Company Company based on Position |[temporary employees. report issued consideration
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The claimant made an allegation of human
Non-Memb Nonivemb, 7 T 7 i
No.006_2024  |June 12th, 2024 | JaCER Website Rep of the Malaysia Labor and (Fanees] (et rlgh!svvlolauons amounting to forced Iabu_ur JaCER notified !_he regular member company concerned . _ _
rights holders Company Company Employment for migrant workers at a group company in | of the case details.
Malaysia of a non-member company.
The claimant, a consumer of a group
Person affected by Regular Member Group company Discrimination (r::fTsp:dn{oDL:saei:::z::i‘:?bh:cra?s:gfarll){;/‘:\l(:rs JaCER notified the regular member company concerned Initial review report Fact-finding
No0.005_2024 |June 10th, 2024 |JaCER Website human rights 9 of JaCER regular [Japan Discrimination based on . " - _|of the details of the case, and issued an initial review . P investigation 9-Jul-24 -
. Company . " term of stay, and filed a complaint requesting issued
violations member nationality . . report. underway
use of the service and improvement of the
response.
Regular Member E:rsénis\:rpartner Abuse of authorit) }Z(e:;:lezzlvaacroemgu::irnrlnreem:rec:iﬁoxﬁigg g; JaCER notified the regular member company concerned Initial review report Factfinding
No0.004_2024 |May 21st, 2024 JaCER Website Other 9 9 Japan Harassment y . p 9 9 of the details of the case, and issued an initial review P investigation 30-May-24 -
Company member to worker authority to workers at a business partner report issued underwa
company company. port. Y
The claimant, an employee of a regular
Person affected by Regular Member Regular Member Labor and ;ne::iﬁericmoT:\fenri(:nflji:ft?:égllned;c!zlm JaCER notified the regular member company concerned Initial review report |Response under
No.003_2024 |May 13th, 2024  |JaCER Website human rights 9 9 Japan Mental Health ng Impro pany of the details of the case, and issued an initial review P P y 28-May-24 -
. Company Company Employment handling of his work-related accident (mental issued consideration
violations . report.
iliness) and relief from the lack of
consideration by the company.
The claimant made an allegation of human
Business partner rights violations amounting to forced labour
. » Representative of the Regular Member of regular . Labor and for migrant workers at a Malaysian supplier |JaCER notified the non-member company concerned of
No.002_2024  |April 19th, 2024 |JaCER Website : Company, Non- Malaysia Forced Labor N . b . " - - - -
rights holders member Employment company, which has business relationships [the case details.
Member Company . o "
company with several companies, including a JaCER
member company.
JaCER notified the regular member company concerned
The claimant made an allegation of human
: S of the details of the case, and issued an initial review
Business partner rights violations amounting to forced labour -
Representative of the Regular Member of regular Labor and for migrant workers at a Malaysian supplier report. Initial review report Factfinding
No0.001_2024  |April 19th, 2024  |JaCER Website i Els holders Company, Non- memgl])er Malaysia Employment Forced Labor com gn which has busmessyvelauonzl;\ s issued P investigation 13-May-24 -
9 Member Company ploy pany, P The regular member company in question is currently in underway
company with several companies, including a JaCER
member compan: the process of confirming with the supplier in question the
pany. matters pointed out.
JaCER notified the regular member company concerned
The claimant, who works as a temporary of the details of the case, and issued an initial review
Person affected by Regular Member Group company Labor and Discrimination employee for a group company in France of report ' Support for Dialogue with the
No0.079_2023  |March 18th, 2024 |JaCER Website human rights Co?n an of JaCER regular |France Employment aregular member company, alleged that he Thpe in\./esti ation did not confirm any discrimination response after initial claimganl nderwa 22-May-24 11-Jun-24
violations pany member ploy based on ethnicity |45 giscriminated against on the basis of his 9 ¢ Y disc review u Yy
based on age or ethnic origin, and the reporting party left
ethnicity and origin.
the company and has not been contacted.
The claimant, the employer of the "victim" in
Regular Member Group company Business Integrit le:llr?shln;/rgrﬁ::lson :zlsull;aarsfr;e:lr:'?ge?';m?oﬂalz:)rangaa‘rr‘\St e JaCER notified the regular member company concerned Monitoring after Closed (settlement
No.078_2023 |March 11th, 2024 |JaCER Website Other 9 of JaCER regular |Japan grity 9 gular 1 group company, of the details of the case, and issued an initial review nitoring ! t 14-Mar-24 -
Company /Harassment /Customer abuse of |complaining of an unjustified punishment for initial review report |with the claimant)
member 2 N report.
workers the "victim's" involvement in the fraudulent
act.
Person affected by Inappropriate labor |The claimant (anonymous) made allegations |In order to avoid retaliation against the claimant, JaCER
i human rights Non-Member Non-Member i Labor and practices, of inappropriate work assignments and did not notify the non-regular member company in . ~ _
No.077_2023 March 2nd, 2024 | JaCER Website violations Company Company Japan/Vietnam Employment nonpayment of unpaid wages at the b ion, but the claimant by referring him or
(anonymity) wages in Japan. her to the appropriate help desks.
The claimant made a complaint regarding a
February 24th, " . Non-Member Non-Member . logistics truck driver related to a JaCER non- | The details of the case was notifyed to the non-member . ~ _
No.076_2023 2024 JaCER Website Other (anonymity) Company Company Japan Other General complaint e b tire er)who
had a moral problem.
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Person affected by A The anonymous claimant made an allegation . q
No.075_2023 zgg;uary 2y JaCER Website human rights zzrn“-Maerr‘nber ggnm-Maer:nber Japan Harassment Qb:;il?efrauthcnty of harassment by an employee at a JaCER I:?“d:‘:"s 5 D 0 s LT 0 i Gl s - - -
violations pany pany pany (insurance ). pany.
JaCER notified the regular member company of the
details of the case, while giving due consideration to the
anonymity of the claimant, and issued an initial review
report.
An internal investigation was conducted at the group
company in question, and although no clear evidence of
Group company . The anonymous claimant made an allegation [harassment was found, the group company took
No.074_2023 February 22th, JaCER Website Other (anonymity) Regular Member of JaCER regular [Japan Harassment Abuse of authority of harassment by an employee at a group disciplinary action against the manager in question, since Closed (response Closed (response 15-Mar-24 -
2024 Company to worker . N " - )
member company of a JaCER member company. it was recognized that there was a misleading response. In
addition, the group as a whole intends to thoroughly
implement measures to prevent recurrence, such as
strengthening training on harassment prevention and
considering the introduction of a 360-degree evaluation
focusing on whether or not harassment exists.
With the above actions, this case is considered closed.
Group company The anonymous claimant made an allegation JaCER notified the regular member company of the Fact-finding
No.073 2023 |FEBruany 8h. 5. ceR website Other (anonymity) | Re9ular Member | 1 CER regular |Japan Harassment Abuse of authority | (o acsment by an employee ata group | SSiS Of the case, while giving due consideration to the | Initial review report ;i ation 22-Feb-24 .
2024 Company to worker anonymity of the claimant, and issued an initial review issued
member company of a JaCER member company. report underway
The claimant filed a i
February 2nd, ) Non-Member Non-Member Abuse of authority |alleging harassment in the work environment [J2CER notified the regular member company of the
No.072_2023 Letter to JaCER Other (anonymity) P P Japan Harassment B details of the case, while giving due consideration to the |- - - -
2024 Organization Organization to worker at a non-regular member organization and . .
2 anonymity of the claimant.
demanded improvements.
JaCER notified the regular member company of the
details of the case, while giving due consideration to the
anonymity of the claimant, and issued an initial review
Business partner The claimant filed a complaint alleging that  |report.
January 26th, Regular Member of re ularp Abuse of authorit! they witnessed abusive language, including Closed (response Closed (response
No.060_2023 2024 Y ’ JaCER Website Other (anonymity) CD?ﬂ an memgber Japan Harassment to worker Y Islanderous remarks, directed at an empl An was within the business e Ieled)p et Ieted)p 19-Feb-24 3-Jun-24
pany compan at a business partner of a regular member partner in question, and no testimony confirming the fact P ®
pany company. of harassment was obtained. The JaCER member
company will encourage the business partner in question
to take measures to prevent recurrence of harassment,
and provide support as necessary.
JaCER notified the regular member company of the
The claimants alleged that the JaCER full details of the case, while giving due consideration to the
member group company is using raw anonymity of the claimant, and issued an initial review
January 24th, h . Regular Member G;OUF ccmpanly iddl ibl . i materials from a country associated with an |report. Closed (response Closed (response
No.055_2023 2024 JaCER Website Other (anonymity) Company of JaCER regular |Middle East Responsible Business | Conflict armed conflict in its products and demanded completed) completed) 20-Feb-24 15-Mar-24
member
that the company stop using the materials The regular member company has confirmed that the raw
from the country. materials used were not produced in areas associated
with the conflict, and therefore, this case is closed.
JaCER notified the regular member company concerned
in this of the case, while giving due consideration to
December 29, The claimants filed a complaint with a JaCER [anonymity. JaCER conferred with domestic and foreign
No.041- Business partner y Bl iy . .
2023 . regular member company requesting that the | experts and issued the initial review report on this case. . Monitoring the the
JaCER Member Regular Member of regular Middle " " : Monitoring after
044_2023, 062- |January 3rd, 24th, Other (anonymity) Responsible Business | Conflict company cease handling products from " > risk of human rights |20-Feb-24 -
company website Company member East/Japan H - . . initial review report :
63.2023 31th, Feb 6th, Company companies associated with the conflict in the | The regular member company has conducted a fact- violations
- 2024 Middle East region.[J finding investigation of the client company concerned, but
has not been able to confirm the risk of human rights
violations pointed out at this point in time.
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Regular Member

Group company

Abuse of authority

The claimant, who worked for a group
company of a regular member company,

JaCER notified the regular member company concerned
of the case, while giving due consideration to anonymity.

Subsequently, the regular member company concerned
indicated that it would terminate its response to the case,

Closed (response

No.037.2023 | January 5th, 2024 | JaCER website violations Company ?nf:r:g:R regular | South Korea Harassment to worker alleged that she/he resigned due to abuse of |which was pending in Korea, since the administration Monitoring completed) - °
(anonymity) authority by the supervisors at the company. [made a final judgment that no harassment had been
found.
JaCER is now considering how to respond.
JaCER notified the regular member company concerned
December 16th, of the case, while giving due consideration to anonymity.
19th, 21st, 2023, The claimants alleged that a group company [JaCER issued an initial review report on this case with
No.023- January 8,9, ' Regular Member ~ |SrOUP company | ' ' ' of aregular JaCER member has business | reference to domestic and foreign experts as well. Closed (response | Closed (response
i JaCER website Other (anonymity) of JaCER regular |Middle East Responsible Business | Conflict . . L 20-Feb-24 15-Mar-24
071_2023 11th, 12th, 17th, Company relations with a military-related company and )
= member h . : "
23rd, 26th, was involved in conflict activities. In the meantime, the regular member company concerned
Feb 1st, 2nd, 2024, has undertaken a response and this case is therefore
closed.
The claimant alleged that a JaCER non-
No.022 2023 December 16th, JaCER website Proxy (anonymity) Non-Member Non-Member Middle East Responsible Business | Conflict mem ber_c_umpany has business relations JaCER notified the non-member company concerned of | . ~ _
2023 Company Company with a military-related company and was the case.
involved in conflict activities.
JaCER notified the regular member company concerned
of the case, while giving due consideration to anonymity,
. and issued an initial review report.
Group company The claimant made an allegation of
No.021_2023 December 7th, JaCER Website Other (anonymity) Regular Member of JaCER regular [Japan Harassment Abuse of authority | harassment by an employee at a store As a result of the investigation by the regular member Closed (response Closed (response 21-Dec-23 15-Mar-24
2023 Company to worker operated by a group company of a JaCER " " )
member company, the facts of the grievance were confirmed. The
member company. o .
company took disciplinary action, etc., and both the
victims and the claimant were satisfied, so the case was
closed.
The claimant made an anonymous report
N0.020_2023 December 5th, JaCER Website Other (anonymity) Non-Member Non-Member Japan Responsible Business | Business Integrity that gh_e nor!-membel_' company con_cerned is |JaCER notified the non-member company concerned of | . _ .
2023 Company Company providing dishonest information to its the case.
customers.
JaCER notified the member company of the case and
issued an initial review report.
Person affected by Discrimination As a result of fact-finding by the company concerned,
November 7th, y Regular Member Regular Member - . The complainant claimed to have received . N . . N Closed (response Closed (response . . g .
No. 019_2023 2023 JaCER Website human rights Company Company Japan Discrimination based on discriminatory comments from a superior. including interviews with the parties concerned, the completed) completed) 20-Nov-23 15-Dec-23
violation nationality perpetrator admitted some facts and showed remorse,
and the victim accepted his intention to apologize. Since
an agreement was reached between the parties, the case
was closed.
The claimant was employed by a U.S. group |JaCER notified the regular member company concerned
Person affected by - : . I :
November 7th human rights Regular member Group company Labor and Termination of company of aregular JaCER member of the outline of the case, and issued an initial review Monitoring after Dialogue with the
No.018_2023 " |JaCER website ! 9 9 of JaCER regular [USA ployment, ployment, Abuse |company, but was terminated without just | report, while giving due consideration to anonymity. The nitoring log 28-Nov-23 -
2023 violations company : e . : initial review report | claimant underway
member Harassment of authority cause, and made allegations of harassment [company is investigating the facts and in ongoing

(anonymity)

in the workplace.

dialogue with the claimant.
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The claimant, on behalf of 7 representatives
of indigenous peoples in Australia, filed a JaCER accepted the grievance and notified the regular
Novemver 2nd, JaCER Website, E- Representative of the |JaCER member JaCER mfemher ) Responsible Re;pecl for . grievance insiting that member company is member company concverned of the grievance contents,  [Support for I pialogue with the
No0.017_2023 y . company’s Australia indigenous peoples' [financing offshore gas field development that [and issued an initial review report. The company response after initial . 13-Nov-23 -
2023 mail rights holders company " Investment " ! S s 1 ! X f claimant underway
business partner rights violates the rights of indigenous peoples and |confirmed the facts and provided a response to the review
demanding that the member company act claimant.
responsibly as a financial institution.
The claimant, on behalf of 7 representatives
of indigenous peoples in Australia, filed a JaCER accepted the grievance and notified the regular
Novemver 2nd, JaCER Website, E- Representative of the |JaCER member JaCER mfemher ) Responsible Re;pecl for . grievance insiting that member company is member company concverned of the grievance contents,  [Support for |pialogue with the
No0.016_2023 y . company’s Australia indigenous peoples' [financing offshore gas field development that [and issued an initial review report. The company response after initial . 13-Nov-23 -
2023 mail rights holders company . Investment . . N o . . y claimant underway
business partner rights violates the rights of indigenous peoples and |confirmed the facts and provided a response to the review
demanding that the member company act claimant.
responsibly as a financial institution.
Person affected by Regular Member Group company Zh‘?:g:ﬁg(r:zgs:“(:: :P?ézi:’ééR JaCER notified the member company of the case and The Advisory and The Advisory and
No.015_2023  |Nov. 1st, 2023 JaCER Website human rights qu of JaCER regular [USA/Japan Harassment Abuse of authority o) issued an initial review report. The company is currently Mediation Panel Mediation Panel 21-Nov-23 -
Company regular member company where she/he . P
violation members worked investigating the facts. underway underway
N e el (et ] The claimant made an allegation of unfair JaCER notified the regular member company concerned
No.014_2023 Sep 25th, 2023 JaCER Website Other (anonymity) o — @SIE Japan Bt Invasion of privacy |dismissal by a group company of a JaCER |of the outline of the case, while giving due consideration |- - - -
Baly Bl BRY member company. to anonymity.
JaCER notified the regular member company concerned
of the outline of the case, while giving due consideration
to anonymity, and issued an initial review report.
Person affected by
JaCER Website (and  |human rights Regular member Group company Labor and The claimant made an allegation of unfair Closed (response Closed (response
No.013_2023 July 29th, 2023 9 9 of JaCER regular [Japan Unfair dismissal dismissal by a group company of a JaCER |The regular member company considered its response P P! 20-Sep-23 14-Nov-23
trade union, etc.) violations company Employment )
(@nonymity) member member company. and decided not to engage in further dialogue with the
ymity. claimant, since it had already had sufficient dialogue with
the claimant and the court had already ruled that the
dismissal was justified.
JaCER notified the regular member company concerned
of the outline of the case, while giving due consideration
Regular member Group company The claimant reported, as a proxy, that there |'© 2"°1YMitY: and issued an initial review report. Closed (response | Closed (responsel
No.012_2023 July 26th, 2023 JaCER Website Proxy (anonymity) company of JaCER regular [Japan Harassment Abuse of authority |was an act of power harassment including The regular member company has conducted and completed) completed) 14-Aug-23 11-Nov-23
member violence and abusive language. ISR
a fact: g (interview with
stakeholders), and is preparing and taking corrective and
preventive measures to prevent harassment.
JaCER notified the regular member company concerned
The claimant made an allegation of abuse of |of the outline of the case, while giving due consideration
Group company authority by empl ofa to ymity.
N0.011 2023  |July 10th, 2023  |JaCER Website Other (anonymity) | Re9ular Member of JaCER regular |Japan Harassment Abuse of Authority |group company of a JaCER member Closed (response |Closed (response |, o) o5 22-Sep-23
Company . completed) completed)
member company. The regular member company concerned, including the
group company, shall implement corrective and
preventive measures for harassment prevention.
JaCER notified the member company of the case and
Person affected by The claimant alleged that she/he was treated |issued an initial review report.
N0.010_2023 June 26th, 2023 |JaCER Website h_uman rights Regular Member Regular Member Japan Labor and Unfair recruitment ur_|fa|rly in the application for employment Closed (response Closed (response 14-Aug-23 15-Sep-23
violations Company Company Employment with the regular JaCER member company The regular member company concerned shall )
(anonymity) concerned. measures to prevent recurrence in the recruitment and
selection process.
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JaCER Website (and

Person affected by

Regular Member

Regular Member

The claimant alleges that she/he was
subjected to harassment at the JaCER

JaCER notified the member company of the case and
issued an initial review report.

Monitoring after

Dialogue with the

N0.009_2023  |June 22nd, 2023 " human rights Japan Harassment Abuse of Authority vor h ! 14-Aug-23 -
a trade union) . Company Company regular member company where she/he . . initial review report |claimant underway
violations worked The regular member company concerned is in ongoing
: dialogue with the claimant.
JaCER has already shared the details of 4 similar reports
This case was reported by 4 claimants wnh lhg regu‘lar member company concerned, and issued
: . D the initial review report.
JaCER Website . (including three anonymous) with similar
No.008_2023, Indirect Business . " . "
(1 of 4 claimants also |Comsumers " Human rights details. The claimants alleges that the regular . - Corrective and
007_2023, June 9th and Regular Member partner of regular Responsible o The regular member company concerned is in the Monitoring after -
contacted a channel of | (including 3 Japan . violations related to |[member company concerned should take S 2 L L ; preventive measures |16-Jun-23 -
006_2023, 11th, 2023 Company member Marketing . ! > ¢ N process of requesting its business partner, which is initial review report
the member company |anonymous) a business partner |actions, such as immediately suspending A . N o underway
005_2023 company " . f alleged to be involved in human rights violations, to take
concerned) contracts with the business partner who is - . . L o o
. h : . actions, including providing remedies to the victims,
allegedly involved in human rights violations. . N "
through its agent. In the meantime, the company will not
enter into any new contracts with the business partner.
:jrr::rr\‘ :":tl:smd & Non-Member Labor and Reemployment of |A case concerning reemployment in non- asiieicasslislielatediiolalton IacE fimembercompans
No.004_2023 April 20th, 2023  |JaCER Website uman rig - Japan ploy 9 ploy giving due consideration to anonymity, JaCER notified it |- - - -
violations Company Employment worker JaCER member company 2
"~ of the outline of the reported case.
(anonymity)
:5::::\‘ :":tl:smd & Non-Member Discrimination A case concerning discrimination againsta  [As the case is related to a non-JaCER member
No0.003_2023 April 20th, 2023  [JaCER Website violaliunsg LD - Japan Discrimination against people with |person with disabilities in non-JaCER organization, JaCER notified the claimant of the official - - - -
"~ 9 disabilities member organization contact point of the organization concerned.
(anonymity)
JaCER prepared and issued an initial review report to the
regular member company, giving due consideration to
Person affected by The claimant works for a group company of |anonymity, and notified it of the outline and
No.002 2023 April 20th, 2023 | JaCER Website human rights Regular member S{g:gé;mrgaair Japan Harassment Abuse of Authority |& JaCER regular member p and was |r i of the reported case. Closed (response Closed (response 6-Jun-23 23.3un-23
T P ' violations company member 9 P y subjected to abuse of authority harassment completed) completed)
(anonymity) by a supervisor. The regular member company concerned, including the
group company, shall implement corrective and
preventive measures for harassment prevention.
JaCER prepared and issued an initial review report to the
Person affected by The claimant was unable to work as a result [regular member company in question, giving due
JaCER Website (and " Group company " of an occupational accident (commuting consideration to anonymity, and notified it of the outline : "
No.001_2023 April 20th, 2023  |the member human rights Regular member of JaCER regular [Japan Labor and Termination of accident), but was ultimately terminated from [and recommendations of the reported case. Monitoring after Dialogue with the 6-Jun-23 -
. violations company Employment employment . initial review report |claimant underway
company's channel) (@nonymity) member employment, and claimed that this was an
ymity. unreasonable response. The regular member company concerned is in ongoing
dialogue with the claimant.
Person affected by . . As the case is related to a non-JaCER member company,
No.003_2022 Uy Sk JaCER Website human rights oleIbey - Japan Lt i (RESEHBYMEE | CEEREREEiiiE) R Byt i giving due consideration to anonymity, JaCER notified it |- - - -
2023 o Company Employment worker JaCER Member Company ’
of the outline of the reported case.
JaCER has already issued an initial review report.
The JaCER member company concerned investigated the
A subcontracted carrier, which is entrusted | facts within the group and held dialogue with the claimant,
Company affected by Group company . with work by a JaCER member group which resulted in the claimant's understanding that there
No.002_2022  |DeCemPer22nd. |5,0ER website human rights Regular member ¢ 12CER regular |Japan Labor/Contract Issue | oAl TTe3IMENt |65 520y in Japan, filed a complaint alleging |was no discriminatory treatment or violation of the Closed (response | Closed (response |1 3. 53 22-Sep-23

2022

violations

company

member

(Supply Chain)

that it received discriminatory treatment in
comparison to other companies.

subcontracting law.

As there were no further complaints from the claimant
regarding the business relationship, JaCER decided to
terminate its responses to the case.
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Case Number ~ Datereceived  Reporting Channel Claimant Reported Company  Alleged Company ~ Case Location ~ Case Category (A)  Case Category (8) Outline of Case Progress report issued Closing Date

Reported Company.

JaCER has already issued an initial review report.

The claimant reported that he/she was A JaCER member company and its group companies
JaCER Website (and | Person affected by Group company employed by a group company in China of a |contacted and held dialogue with the claimant, but since it
No0.001_2022 November 2nd, the member human rights Regular member of JaCER regular [China Labor and Dismissal of worker |JaCER regular member, but was dismissed |was difficult to reach a settlement between the two Closed (response Closed (response 17-Nov-22 18-Apr-23
2022 company Employment - © ] " A een )
during the probationary period, and filed a parties, the case was transferred to the judicial process.

company's channel) |violations member
petition to appeal the dismissal.
As aresult of the above, JaCER decided to terminate its

responses to the case.




